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Disputes over Prepaid Consumption” issued by the Supreme People’s Courtin 2025 has effectively reg-
ulated many chaos in the field of prepaid consumption, it still faces many difficulties in actual imple-
mentation. Based on this, this paper discusses how to further improve the legal prevention mechanism
in the field of prepaid consumption in the field of e-commerce, by integrating the relevant provisions
of the “E-commerce Law”, “Consumer Rights Protection Law” and other laws, clarifying the legal basis
for the protection of consumer rights and interests in prepaid consumption, building a systematic
rights and interests protection system from the legislative and judicial levels, and ensuring full cov-
erage of supervision, forming an analysis path of pre-prevention, in-process supervision and post-
event relief, and clarifying the main responsibility of the platform. In order to provide reference for
the further optimization of our country’s prepaid consumption legislation, effectively protect the
rights and interests of consumers, and promote the healthy development of the consumer market.
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