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Abstract

This paper focuses on the experience gap in the expansion of the silver-haired e-commerce market,
analyzes the threefold “scenario breakdown” (in operation, trust, and social interaction) faced by
silver-haired users, and explores the adaptive “scenario connection” models at the family, social,
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and technological levels. It further proposes the “scenario creation” paths featuring intergenerational
collaboration, community autonomy, and platform symbiosis, aiming to provide a new perspective
for building an intergenerational inclusive digital consumption ecosystem.
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