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Abstract

This paper aims to analyze the currentlegislative status and deficiencies in personal information pro-
tection on e-commerce platforms in China, and explore paths for improvement to balance the devel-
opment of the digital economy with the protection of user rights. The study reviews existing laws and
regulations, compares the strict protection model of the EU GDPR with the industry self-regulation
model of the United States, and finds issues such as conflicts in legal concepts, fragmented allocation
of responsibilities, and vague cross-border data rules. The results indicate that it is necessary to build
a unified legal framework, optimize a tiered responsibility system, refine cross-border regulatory
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rules, and introduce industry self-regulation and third-party certification mechanisms. The conclu-
sion points out that through legal amendments, industry collaboration, and international coopera-
tion, a scientific and efficient regulatory system should be established to provide legal guarantees
for the healthy development of the digital economy.
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