E-Commerce Letters M1 T Fj551¥ig, 2025, 14(10), 549-555 Hans X
Published Online October 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14103178

HEFE “AP” PRIAFREEEER

MR R 545k, Wi st
Weks H i 20254F9 HaH; A HB: 20254F9H18H; &AiHB: 20254F10H11H

R

MEERE AT ARER R, ARTE AP FRERFIEVA TR AR OHR, R
BT A GHE . RS HRA RN, 0ERREAT AN S, 0P 6 RS BAFI%N,

SIRWH AL . SZANKIR LRI ERAH AN AR Rnis(FAN TR “E8TR” FER
HTHR. “BERAFERRFZR” FLE ik, BEAFOTKMEE. X5 REZE, BRIk
%, FEE “ARER” BITBEK BHRERFAL. Wik, FOBRMMRESRANS. REFEHE
FRELEAEE. MRFMEERSUEEERR, UWPERRRESX AT, NRETHHAR
SR BRETH.

XK ia

AP RFEHI #RFEK RS, FEHE

The Legal Deconstruction of Standard
form Clauses in E-Commerce
Platform “User Agreements”

Ruiqi Peng

School of Law and Economics, Wuhan University of Science and Technology, Wuhan Hubei

Received: September 4, 2025; accepted: September 18, 2025; published: October 11, 2025

Abstract

With the rapid development of China’s e-commerce industry, the standard clauses in the “user agree-
ments” of e-commerce platforms as the core component of electronic standard contracts have clari-
fied rights and responsibilities, improved transaction efficiency and reduced compliance costs while
their special nature has also given rise to many problems such as platforms abusing their dominant
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position to set unfavorable clauses and triggering market injustice, and correspondingly the current
legal regulations have inherent defects including the “reasonable means” in the rules of the duty of
prompt explanation being unsuitable for electronic scenarios, the absence of unified standards for
“clauses of major interest”, the lengthy and obscure clauses with excessive cross-references, the lack
of regulation on unilateral change rights as platforms often unilaterally modify clauses by “public an-
nouncement for effectiveness”, and insufficient consumer remedies, so it is necessary to optimize the
duty of prompt explanation in layers, restrict and strengthen the review of the platform’s unilateral
change rights, and build a normalized pre-event and post-event supervision system to balance e-com-
merce efficiency and transaction fairness and escort the sustainable development of the e-commerce
market.
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