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Abstract

As an important business model of the digital economy, the characteristics of “real-time interaction
+ scene immersion” of online live streaming are while activating the consumer market, it also causes a
large number of consumer rights and interests to be damaged due to the participation of multiple sub-
jects and the rapid iteration of technology. At the same time, the vague definition of the legal status
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of the subject has led to a chaotic allocation of responsibilities. It is difficult for traditional legal rules
to adapt to the special needs of the live broadcast scene, and the poor operation of the supervision
and relief mechanism has aggravated the difficulty of consumer rights protection. Although the cur-
rent “Law on the Protection of Consumer Rights and Interests” and “Measures for the Administration
of Online Live Marketing” and other norms have been initially intervened, there are gaps in rules
and conflicts of application in terms of subject responsibility, application of returns without reason,
and false propaganda and identification. Based on this, this article proposes a targeted improve-
ment path, clarifies the boundaries of multiple subjects such as platforms, anchors, merchants, etc.,
builds special rules for the protection of rights to adapt to the live broadcast scene, improves the
cross-departmental supervision and efficient relief coordination mechanism, and helps the stand-
ardization and sustainable development of the live broadcast delivery industry.
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