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Abstract

New Quality Productive Forces, as a new form of productivity driven by technological innovation, are
profoundly reshaping the e-commerce ecosystem, providing a new paradigm for the evolution of live
streaming service quality. Based on the intersection of e-commerce and public management, this pa-
per adopts a theoretical analysis method to systematically explain the connotation of New Quality Pro-
ductive Forces and its key reshaping of live streaming e-commerce service quality. The research ana-
lyzes the internal mechanism of how the core dimensions of live streaming service quality (commod-
ity credibility, service responsiveness, anchor professionalism, cross-culturality, etc.), empowered by
New Quality Productive Forces, affect consumers’ perceived value and trust, and subsequently act
on their purchase intention and behavioral decision-making. The analysis finds that technological
empowerment enhances the precision and experience of service quality but is also accompanied by
new challenges such as the digital divide, content homogenization, and regulatory lag. Finally, from
the perspective of public management, this paper proposes policy interventions and governance paths
aimed at standardizing market order, protecting consumer rights, and promoting fair competition,
providing a theoretical reference for building a healthy and sustainable new ecosystem for live e-com-
merce.
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