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Abstract

In the era of digital economy, the “cashback for positive reviews” behavior on e-commerce platforms
has evolved from the early “cashback cards with orders” to cross-platform hidden operations. By
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inducing consumers to give involuntary positive reviews through small profits, it not only infringes
on consumers’ right to know and fair transaction rights, but also disrupts the platform’s credit eval-
uation mechanism and market competition order. This paper first defines the concept and classifi-
cation of “cashback for positive reviews”, distinguishing three types of behaviors: voluntary, relatively
involuntary, and absolutely involuntary, and clarifies that the core object of legal regulation is invol-
untary behaviors. Secondly, focusing on the dispute between the “legality theory” and “illegality the-
ory”, combined with the latest provisions of the Interim Provisions on Anti-Unfair Competition in
Cyberspace (implemented in September 2024), it demonstrates the legal qualification of “cashback
for positive reviews”—essentially a “false or misleading commercial promotion” that constitutes un-
fair competition and needs to be distinguished from commercial bribery. Then, it analyzes the cur-
rent regulatory dilemmas: the existing laws are lagging and ambiguous, the platform supervision tech-
nology is insufficient and its stance is wavering, the concealment of behaviors increases the difficulty
of evidence collection, and consumers have weak motivation to protect their rights. Finally, it proposes
a multi-governance path of “legal improvement-platform empowerment-administrative coordina-
tion-consumer participation”: by amending the Anti-Unfair Competition Law to refine illegal situations,
constructing a platform mechanism of “review cooling-off period + big data monitoring”, establish-
ing an inter-departmental administrative supervision alliance, and strengthening consumer rights
protection and behavior guidance, ultimately realizing the standardization of the credit evaluation
system in the e-commerce market and the healthy development of the digital economy.
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