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Abstract

With the rapid development of e-commerce financial services, the elderly population will face the
challenge of a digital divide during the adaptation process. This paper focuses on embedded consumer
credit services within e-commerce platforms, such as instalment purchases and buy-now-pay-later
schemes. Employing a three-dimensional analytical framework based on digital divide theory—com-
prising access, usage, and literacy—and integrating the Technology Acceptance Model and user expe-
rience theory to construct a theoretical matrix, it delves into key issues. These include insufficient
penetration of smart devices, inadequate rural network infrastructure, consumer credit processes
and interface designs unsuited to the elderly, as well as the older generation’s lack of knowledge about
consumer credit and weak risk awareness. By proposing countermeasures such as improving infra-
structure, optimizing consumer credit service design, and strengthening consumer credit literacy ed-
ucation, the study aims to promote the age-friendly adaptation of e-commerce consumer credit ser-
vices, safeguard the rights of the elderly, and thereby advance social equity and sustainable economic
development.
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