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Abstract

In the context of the continuous development of digital intelligence technology, e-commerce is ad-
vancing in depth, and the competitive focus of e-commerce platform enterprises should not be lim-
ited to short-term “traffic competition”, but rather should shift towards long-term “trust operation”.

WES|IH: ALER. FIZBAHENA T HEETEELESHRN]. BFRESIFE, 2025, 14(10): 896-902.
DOI: 10.12677/ecl.2025.14103221


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14103221
https://doi.org/10.12677/ecl.2025.14103221
https://www.hanspub.org/

(RES2

“Symbiosis” serves as the foundation for value co-creation, while “balance” is key to maintaining
ecological stability and health. This article analyzes the trust ecology constructed by e-commerce
platforms and their governance strategies from the perspective of stakeholders. The study indicates
that the trust ecology of e-commerce platforms is the result of ongoing interactions among multiple
entities, including consumers, sellers, the e-commerce platform itself, third-party service providers,
and regulatory agencies. The health of this trust ecology often depends on the dynamic realization
of the “symbiotic” and “balanced” relationships among these stakeholders. The e-commerce plat-
form, as the core leader, needs to effectively balance the demands of all parties through governance
that includes rules, technology, reputation, and relationships, thereby building a resilient trust eco-
system. This research aims to provide a systematic stakeholder analysis perspective for the con-
struction and governance of the e-commerce platform trust ecology, guiding e-commerce platforms
towards a high-trust positive-sum game.
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