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Abstract

As a key infrastructure of China’s digital economy and an important component of Internet finance,
mobile payment has developed rapidly in recent years. According to authoritative data from the Peo-
ple’s Bank of China and iResearch, its transaction scale continued to grow in 2022. It has played a
significant role in facilitating people’s lives, boosting consumption, and advancing inclusive finance.
However, it also faces challenges such as fund and information security risks, violations of consum-
ers’ rights (including the right to know), and difficulties in seeking remedies for the right to fair
transaction. Combining domestic and international research, this paper analyzes the manifestations
and underlying causes of the infringement of consumers’ rights in the field of third-party payment,
and points out problems in China’s current system, including the low hierarchy of laws, fragmented
supervision, difficult judicial remedies, and insufficient industry self-regulation. Drawing on the reg-
ulatory experience of the European Union and the United States, the paper puts forward counter-
measures such as upgrading the legal hierarchy, promoting cross-departmental cooperation to build
a unified supervision platform, optimizing the judicial remedy mechanism, and strengthening indus-
try self-regulation and social co-governance. It advocates the construction of a comprehensive regu-
latory system of “law + technology + industry co-governance” to achieve a balance between the pro-
tection of rights and interests and innovation. Additionally, the paper points out that future research
should focus on issues related to the protection of consumers’ rights in the context of the promotion
of digital renminbi, the application of emerging technologies, and cross-border payments.
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