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Abstract

With the continuous expansion of online user scale, the behavioral data, preference information,
and real-name logistics data generated by users during their use of e-commerce platforms jointly
constitute their “user digital personas”. Although user digital personas assist enterprises in achiev-
ing precise marketing, enhancing service experience, and promoting product iteration, they also
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bring about numerous issues such as personal information leakage and public security risks. This
paper explores the balance between personal information protection and data utilization against
the backdrop of the rapid development of China’s e-commerce economy and the protection of user
digital personas. The ultimate goal is to balance the relationship between personal information pro-
tection and data utilization, and to build a healthy and sustainable e-commerce ecosystem.
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