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Abstract

Driven by the digital economy, live-stream e-commerce has developed rapidly by virtue of its
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characteristics such as interactivity and authenticity, injecting impetus into employment and economic
growth. However, it has also given rise to the issue of a high return rate due to irrational consumption.
Currently, the return rate of live-stream e-commerce is significantly higher than that of traditional e-
commerce, and it is even higher on social and entertainment platforms during major promotion peri-
ods. A high return rate exerts multifaceted negative impacts on merchants, consumers, platforms, the
industrial ecosystem, and reverse logistics: it increases merchants’ costs, undermines consumers’
trust, damages platforms’ reputation, hinders industrial development, and intensifies logistics pres-
sure. The causes behind this issue include consumers’ impulsive consumption and trial-and-error
mentality, msmatches between product display and actual quality, price fluctuations, and loopholes in
platform rules. In response, platforms need to take measures from the following aspects to alleviate
the problem of high return rates and promote the healthy and sustainable development of the live-
stream e-commerce industry: establishing a full-link supply chain collaborative management and con-
trol mechanism, improving the live-stream information disclosure and trust-building mechanism, de-
veloping a refined after-sales service and return guidance mechanism, constructing a risk early warn-
ing mechanism using digital technologies, and promoting industry collaboration and the improve-
ment of policies and regulations.
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