E-Commerce Letters LT Fi%59Fi2, 2025, 14(10), 405-411 Hans X
Published Online October 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14103159

BB TR S UPELIFIRHLEIRH

BT

SRR RE, St SEFH

E2

Weks H . 20254920 S EM: 20254F915H; & A HEH: 202549 30H

wm B

REE BB PRE R R, BBt DR, EREZMRMER R TRSUNRIES, ELRIFARR
RZRUBHBIF TR AXREBRETRZUBAELRIFANSFRITHIR, SEMRETARED K
REFRTUHHIBNE, TERVFAT AR E R RKITE, RRTEEBEKFAIBIRBEE. &305%
BRBS B TR S A E X SR, SFERNBNES . RUTH. WARRSE, BEIMTR @R
BAR, AT ODRHLFIRIEBEAELYFANLE BRI KRR BEJR R AR 2R LU VA T I B B R A o 1R
e EREANR. BFEERAEE. FERENE. PUTHESHEE. AR BEEE: BEERF
WAL, BIREREL. EEREM KR TR AR TR FERR, BRI, REZEHFMIEER
WE; IMAEAREAN, NABETFES. ATERE. XRESER. BEHREEKIFARFRERHEEY
SRR RGRR, FEERDFEESIRN . REEERAH, MedBamRRRRE.

KT
BsBEFELIS), ODRMLAI, 7ELFA

Research on Online Litigation Mechanism of
Cross-Border E-Commerce Dispute

Yafei Ran

School of Law, Guizhou University, Guiyang Guizhou

Received: September 29, 2025; accepted: September 15, 2025; published: September 30", 2025

Abstract

With the rapid development of the Internet, cross-border e-commerce is becoming more and more
prosperous, but cross-border e-commerce disputes are also increasing, online litigation is a better
way to solve such disputes. This paper focuses on the online litigation mechanism of cross-border
e-commerce disputes, aiming at solving the problem that the traditional litigation methods are
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difficult to meet the demand under the background of the vigorous development of cross-border e-
commerce, and exploring the path to improve the online litigation mechanism. This paper first de-
scribes the definition and characteristics of cross-border e-commerce disputes, including small
amount, large amount, diverse types, complex content, etc. Then it analyzes the current situation of
online resolution, and introduces the application and limitations of ODR mechanism and court
online litigation mechanism; Then it deeply analyzes the difficulties faced by online litigation, such
as the difficulty of jurisdiction determination, the conflict of law application, the difficulty of elec-
tronic evidence identification, the lag of platform construction and the difficulty of execution. The
study proposes improvement measures: improve online litigation rules, clarify jurisdiction, appli-
cation of law and electronic evidence identification standards; improve platform construction, en-
hance functions, ensure security and strengthen international coordination; increase investment in
technology, and apply electronic signature, artificial intelligence, blockchain and other technolo-
gies. Finally, it is pointed out that online litigation is an effective way to solve cross-border e-com-
merce disputes, and international cooperation is needed to promote the innovation of rules, tech-
nologies and practices in order to promote the healthy development of cross-border e-commerce.
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