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Abstract

In the era of universal online shopping, the scale of e-commerce users is huge, and live streaming
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has become an important channel for consumers to make purchases. Through real-time interaction
and professional product demonstrations, live-streaming hosts significantly influence purchasing
decisions, generating substantial profits for merchants and platforms. However, this phenomenon
has also spawned numerous issues infringing upon consumer rights, such as false advertising, prod-
uct defects, and inadequate after-sales support. These malpractices not only undermine consumers’
rights to information and fair transactions but also hinder the industry’s healthy development. Live-
streamed sales involve multiple parties, with hosts occupying complex and diverse roles within legal
relationships. They may simultaneously hold different legal statuses—such as seller, advertising en-
dorser, or advertising operator—and must bear corresponding civil liabilities. However, consumers
currently face challenges including evidentiary difficulties, disputes over the application of liability
principles, and inadequate rights protection mechanisms. To address this, it is necessary to establish
a presumption of fault liability for hosts, create host entry and credit evaluation mechanisms, im-
prove online dispute resolution channels and establish a third-party supervision mechanism. These
measures will balance the interests of all parties and promote the sustainable and standardized de-
velopment of the live-streaming e-commerce industry.
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