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Abstract

This paper takes the protection of consumers’ personal information in e-commerce as the research
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object. Combining literature research, normative analysis and case study methods, it systematically
sorts out China’s multi-level legal protection system centered on the “Personal Information Protec-
tion Law”, and points out the core problems currently existing, including vague legislative definition,
poor legal connection, insufficient operability of tort liability, unclear regulatory powers and respon-
sibilities, backward regulatory means, lack of industry self-discipline, as well as difficulties in burden
of proof for consumers, high cost of rights protection, and inadequate collective relief mechanisms.
On this basis, targeted legal countermeasures are proposed from three dimensions: legislation (clar-
ifying the definition and classification of information, strengthening legal connection, and refining
tort liability), supervision (clarifying departmental powers and responsibilities, innovating technical
supervision, and consolidating platform responsibilities), and relief (implementing inversion of bur-
den of proof, improving public interestlitigation, and building convenient rights protection channels),
aiming to provide theoretical reference for improving the relevant legal system and balancing per-
sonal information security and digital economic development.
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