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Abstract

As the core means of platform governance, the penalty power of e-commerce platforms has become
an important issue in platform governance, with its power boundaries and regulation being a focal
point. Currently, there are significant issues with the abuse of platform penalty power: firstly, the
abuse of power is prominent, manifested in severe penalty measures that violate the principle of pro-
portionality, inadequate rights relief procedures, and the abuse of market dominance for unfair com-
petition; secondly, there is an imbalance in the status between platforms, users and the government;
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thirdly, there is a serious imbalance between power and responsibility, with vague standards for re-
sponsibility identification. To address this, a “public-private collaborative” regulatory system needs
to be established: regulating the limits of penalties through the principle of proportionality, estab-
lishing an independent complaint and hearing mechanism to ensure procedural justice, strength-
ening anti-monopoly law enforcement to curb unfair competition; clarifying the list of platform
powers and responsibility boundaries, implementing a mechanism for connecting fault liability and
strict liability; smoothing user feedback channels, and introducing third-party professional institu-
tions to participate in governance evaluation. Only by achieving a dynamic balance between plat-
form autonomy and external regulation can a healthy and orderly digital economy ecosystem be
built.
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