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Abstract

With the deepening of digital rural construction, rural e-commerce has become an important engine
for rural revitalization. However, the elderly population faces multiple obstacles in participating in
the e-commerce process. Based on field research data and typical case analysis, this article system-
atically analyzes the four major obstacles for rural elderly groups to participate in e-commerce: in-
sufficient digital literacy (difficult smartphone operation, weak anti fraud awareness), lagging in-
frastructure and services (unstable network coverage, imperfect logistics system), low product and
market adaptability (lack of standardization and branding), and insufficient policy support accu-
racy (incomplete training system, insufficient resource integration). In response to these obstacles,
a four-dimensional empowerment path is proposed: constructing a “digital feedback precision drip
irrigation” literacy improvement system; improving the service network of “county rural three-
level linkage”; establishing an industrial ecosystem of “community relationship reconstruction +
technological empowerment + resource integration”; innovating the long-term mechanism of “pol-
icy guarantee + diversified collaboration”. Research has shown that through digital inclusive devel-
opment strategies and social work intervention, the vitality of e-commerce participation among ru-
ral elderly groups can be effectively activated, providing lasting impetus for rural revitalization.
This article combines practical cases and policy guidance to provide a theoretical framework and
implementation path for promoting the digital integration of rural elderly groups.
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Table 1. Specific manifestations of digital literacy barriers among the elderly population in rural areas
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Table 2. The ‘Three-Dimensional Training System” for improving digital literacy
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