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Abstract

In the context of digital economy-driven rural revitalization, e-commerce has become a crucial
pathway for farmers to increase income. However, insufficient digital literacy still constrains their
entrepreneurial success. Taking citrus e-commerce entrepreneurship in Zigui County, Yichang City,
Hubei Province as a case study, this paper constructs an analytical framework of “digital literacy-
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human capital enhancement-entrepreneurial process optimization-social network expansion”
based on theories of human capital, entrepreneurial processes, and social networks. The study sys-
tematically explores the internal mechanisms by which digital literacy promotes farmers’ e-com-
merce entrepreneurship. Findings reveal that digital literacy enhances farmers’ human capital
through systematic training, data analysis, and digital marketing; optimizes entrepreneurial pro-
cesses by identifying market opportunities, integrating resources, and optimizing business growth;
and expands social capital through online technical exchanges, commercial collaborations, and
trust-based consumption networks. Accordingly, this paper proposes recommendations that in-
clude strengthening digital skills training, improving digital infrastructure, optimizing policy sup-
port, and enhancing brand building to promote the high-quality development of rural e-commerce
and contribute to rural revitalization.
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Figure 1. Theoretical analysis framework
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