E-Commerce Letters HLFHi%5VFiR, 2025, 14(10), 823-830 Hans X
Published Online October 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14103212

BfESFRETSATFHNEESHIR

—ET=ASHREERRW SRR

-8y
WL EE TRk 5 AR, Wi A
ks H . 20254F9H7H; SR HEM: 20254F9H19H; &4 HH: 20254F10413H

wm B

ARFEFBEESEENAERT, BTRSABABBITHRAERRLER ., STIERLITRE T
B2, BN ATPHRE IR, AXUTTRIVBERAESHR - AFAFRANER R, &
BETEBE “RER” GRAL). RFE “ERSHH KA (R AE) 7R K BB R R (1%
BN SSHRE) A RBIRE], BRI RO, REHINT BTSN RS SRR Kl e
Pl HEAPMMEREERRR. SRR, BREDEAREE. INTREE. FHRES=KUH8553
FAfE F LR EE, ENSAF WMAAF. B EEB AP (5 Rt s
FEFEGRR. BORREA RS, &5, NERIBRRL. BURGRZEE. SHIMENHIAR
EAEERHMAEY, NERER MRS LS A FREERSE 5RRER.

XA

HTRES, AT, BHARE, BERL, SRR

The Path and Limitations of E-Commerce in
Promoting Social Equity

—A Multi-Case Study Based on Home-Based Employment of Three
Types of Vulnerable Groups

Qiuru Ge

School of Law and Humanities, Zhejiang Sci-Tech University, Hangzhou Zhejiang

Received: September 7, 2025; accepted: September 19, 2025; published: October 13, 2025

Abstract

Under the backdrop of digital economy empowering social governance, e-commerce has opened up
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anew path for disadvantaged groups to break through traditional employment barriers and achieve
home-based employment, becoming a key force in promoting social equity. This paper, based on the
capability approach theory and the social exclusion—digital inclusion model, selects three typical
cases: Alibaba’s “Cloud Customer Service” (for people with disabilities), Kuaishou’s “Happy Village
Leader Program” (for rural women), and the Minning Hemei E-commerce Assistance Workshop (for
low-income disadvantaged groups). By using the multi-case study method, it systematically ana-
lyzes the empowerment mechanisms, social equity values, and practical limitations of e-commerce
in enabling different disadvantaged groups to achieve home-based employment. The research finds
that e-commerce empowers disadvantaged groups to achieve home-based employment through
three mechanisms: technology adaptation, threshold reduction, and resource integration, and con-
tributes to the realization of social equity in terms of opportunity equity, income equity, and social
inclusion. However, it also faces common problems such as the digital divide, lack of platform re-
sponsibility, and insufficient policy support. Finally, it proposes optimization suggestions from
three aspects: infrastructure construction, policy system improvement, and multi-party collabora-
tion mechanism construction, providing theoretical references and practical paths for e-commerce
to more effectively serve social equity.
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