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Abstract

Everything exists as a contradictory unity, and everything has two sides. The development and prosper-
ity of e-commerce have brought people a relaxed and enjoyable material life and shopping experience,
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but they have also caused varying degrees of infringement problems for people. This article is based
on the current development status of e-commerce. Firstly, it explores the reasons for the prosperity
of e-commerce, namely analyzing the construction of consumer attractiveness in e-commerce. Then,
it describes the practical challenges faced by consumer rights protection in e-commerce. Finally, it
briefly discusses the path to balancing interests and benefits.
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