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efficiency, has led to merchants facing the risk of losing both goods and payments due to platforms
unilaterally exercising “quasi-judicial power” that integrates rule-making, dispute adjudication,
and fund execution. This expansion of platform authority and its conflict with merchant property
rights protection urgently requires civil law intervention. Grounded in the “E-Commerce Law” and
the “Civil Code”, this paper analyzes how such power has transcended autonomous boundaries and
evolved into “quasi-public authority.” The legal foundations for platform liability are identified as
follows: (1) When platforms violate Article 35 of the “E-Commerce Law” by imposing unreasonable
restrictions on merchants, they bear contractual and administrative liabilities; (2) Platforms exer-
cising review authority with gross negligence commit torts and must compensate for direct losses
and reasonable legal expenses. To curb power abuse, three institutional countermeasures are pro-
posed: implementing procedural constraints (mandatory hearings, filing reviews, judicial reserva-
tion of deduction rights), establishing a tiered fault determination standard (presuming full liability
for gross negligence while exploring punitive damages), and constructing a three-level relief system
(internal independent review, third-party professional arbitration, and judicial final safeguard).
This framework aims to provide institutional pathways for balancing platform autonomy with mer-
chant rights protection.
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