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Abstract

With the deep integration of e-commerce into tourism economics, the phenomenon of consumption
alienation has become increasingly prominent, posing significant challenges to the industry’s sus-
tainable development. This study examines the manifestations, mechanisms, and governance ap-
proaches of tourism consumption alienation in the e-commerce era through the lens of consumer
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society theory and platform governance. The research reveals that algorithmic manipulation, sym-
bolic consumption, and service degradation stem from multiple drivers including technological ad-
vancement, capital influence, psychological factors, and regulatory oversight, ultimately leading to
compromised consumer rights and a crisis of trust within the industry. Three collaborative govern-
ance pathways are proposed—technological regulation, redefining platform responsibilities, and
empowering consumers—to provide theoretical references for achieving sustainable development
in the digital tourism ecosystem.
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