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Abstract

With the rapid development of digital technology and the e-commerce economy, the market scale
of virtual goods transactions has been continuously expanding. However, due to the characteristics
of virtual goods such as intangibility and ease of replication, they conflict with the existing rules on
return and refund for commodity transactions, and the current legal framework is hardly able to
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meet the current needs. In practice, this is mainly reflected in problems including ambiguity in the
definition of the scope of virtual goods, a lack of criteria for determining the integrity of goods, and
an imbalance in the burden of proof. To address the aforementioned predicaments, this paper pro-
poses improvement paths, such as adding a special chapter on digital goods transactions, establish-
ing hierarchical and categorized return and refund rules, and balancing the distribution of the bur-
den of proof between operators and consumers. These paths aim to balance the protection of con-
sumers’ rights and interests with the innovation of the digital industry, and further promote the
standardization of the virtual goods transaction market as well as the healthy and orderly operation
of the digital economy.
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