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Abstract

As anew e-commerce model, online live-streaming marketing has invigorated the market economy.
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However, due to its characteristics such as immediacy, interactivity and entertainment, it has also
given rise to a series of false advertising problems, including goods not matching descriptions, traf-
fic fraud and price fraud, which seriously infringe upon consumers’ legitimate rights and interests
and make it difficult to effectively protect consumers’ rights to know, fair trade and compensation.
The root cause lies in the ambiguity of the legal status and responsibilities of live-streaming subjects,
the absence of regulatory responsibilities of live-streaming platforms, the difficulty for consumers
to provide evidence for rights protection and the imperfect dispute resolution mechanism. In view
of this, it is necessary to clarify the legal status and responsibilities of each live-streaming subject,
broaden consumers’ rights protection channels and improve the dispute resolution mechanism,
and explore the construction of a multi-department collaborative regulatory system, in order to
build a multi-party collaborative legal guarantee system, regulate the order of the live-streaming
marketing market, and effectively protect consumers’ legitimate rights and interests.
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