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Abstract

This paper focuses on digital labor performed by users on e-commerce platforms, pointing out that
under the platform economy, ordinary users’ activities such as browsing, content creation, and so-
cial interaction have been transformed into productive labor. The data generated through these ac-
tivities has become an important source of platform value, yet it is implicitly expropriated by capital,
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leading to labor alienation. From the perspective of the labor theory of value, the paper analyzes the
value-generation mechanisms of users’ digital labor, including content production, data behaviors,
social interactions, and technological integration. It further examines the alienation and obscuring
logic of digital labor in four dimensions: labor outcomes, labor processes, human essence, and inter-
personal relationships. Finally, the paper proposes pathways such as data ownership confirmation,
labor compensation, algorithmic transparency, and institutional co-governance to achieve recogni-
tion and fair distribution of the value generated by users’ digital labor on e-commerce platforms.
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