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Abstract

E-commerce philanthropy offers a new path for university student financial aid by providing em-
powerment through skills training, entrepreneurship incubation, and internships, aiming to achieve
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a shift from “blood transfusion” to “blood production.” However, its implementation faces multiple
precision challenges: vague student aid identification standards and the difficulty of information ver-
ification, leading to a biased target group; a mismatch between public welfare resources and student
needs, resulting in severe homogeneity in supply; a lack of dynamic tracking of the assistance pro-
cess, with effectiveness evaluation focusing on form over substance; and an imperfect multi-stake-
holder collaboration mechanism, which hinders the full utilization of linkage effectiveness. To ad-
dress these issues, this paper proposes corresponding optimization strategies: building a multi-di-
mensional identification system and information verification mechanism to achieve precise match-
ing of needs and customized resource supply; establishing a dynamic tracking and comprehensive
evaluation system for the entire process; and strengthening multi-stakeholder collaboration mech-
anisms to enhance overall effectiveness. These strategies can significantly improve the allocation
efficiency and empowerment effectiveness of e-commerce philanthropy resources, truly achieving
targeted student aid, and promoting educational equity and the sustainable development of student
financial aid.
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