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Abstract

With the rapid development of the digital economy, e-commerce platforms are profoundly changing
the traditional retail business operation mode of banks. E-commerce platforms promote the trans-
formation and upgrading of bank retail business through scene embedding, data empowerment,
technological innovation, and other methods, providing important impetus for the innovation of
financial service models. However, practical obstacles such as data sharing security risks, differ-
ences in technical standards, and homogeneous competition in business during the transformation
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process constrain the development of deep integration. The transformation of bank retail business
requires the establishment of a secure and controllable data sharing mechanism, the construction
of a standardized and unified technology docking system, the creation of differentiated models to
enhance transformation momentum, and the realization of collaborative development between e-
commerce platforms and bank retail business.
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