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Abstract

This article delves into the severe challenges posed to consumer rights, market competition order,
and public interests amid emerging infringement issues stemming from algorithmic abuse. By ana-
lyzing the regulatory framework for algorithmic misconduct under current laws, it reveals that civil
liability for e-commerce platforms abusing personalized algorithmic recommendations faces dilem-
mas including ambiguous liability attribution, difficulties in proving causation, and lagging applica-
tion of fault principles. This study aims to dissect specific scenarios and harmful consequences of e-

XEFIH: K18, HET G MR B RE ST D). BT R %1FE, 2025, 14(10): 2067-2073.
DOI: 10.12677/ecl.2025.14103367


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14103367
https://doi.org/10.12677/ecl.2025.14103367
https://www.hanspub.org/

Rig

commerce platforms’ recommendation algorithm abuses, clarify their civil liabilities across differ-
ent legal relationships (such as contracts, torts, and consumer protection), and promote the evolu-
tion of platform algorithms toward greater fairness, transparency, and accountability.
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