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Abstract
To address issues such as the inability of food deliveries to enter campuses and restrictions on
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delivery methods, an e-commerce platform took the lead in launching the “campus delivery” service.
This service aimed to solve the “last-mile” delivery problem. After a pilot program, it was rolled out
across various regions in the country, prompting other e-commerce platforms to successively
launch their own “campus delivery” services. While this service has brought convenience to a large
number of consumers, it has also given rise to a series of unique legal issues related to consumer
rights protection due to its special participants and service scenarios. However, existing laws and
regulations are insufficient to resolve the various problems that this emerging service poses to con-
sumers. Against this backdrop, researching the legal issues concerning consumer rights protection
in “campus delivery” services has become particularly important. Starting from the service model
and legal characteristics of “campus delivery”, this paper will first analyze the current legislative
status and existing challenges of consumer rights protection in “campus delivery” services. It will
then conduct an in-depth exploration of the causes behind these consumer rights protection issues.
Finally, combining current practical experiences, the paper will propose specific paths to improve
consumer rights protection in “campus delivery” services and present the author’s own legal reflec-
tions.
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