E-Commerce Letters H1-7 Rj%51¥iL, 2025, 14(10), 1281-1286 Hans X0
Published Online October 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14103269

HEEEEENRSRERAE

—ETHRER IR RIS

X

IR BB, 1175 BT

Weks H i 20254E9 H13H; FAHHB: 20254F9H25H; KA H: 20254¢10H17H

R

HErEARFNHER T & BREEFHRLE R, ERSUREHH. A—HRE. FCHHLRER
B TTEN T & BRONRRERRIT T HRRER. IASRER, HRFEERNBSEHE
HNERE, WERCEE L, FEEASHNFRESLOR, BRESGEREE; ERtERLE, F&
AMER M SR, FERE. X5RE, FIRHAERIESIRAKATA. Ei, REBRETE4A
WM BRI R B, SRR L 4B R B AR O R L

X in

HETE, B, HRER

The Concept and Dimensional Construction

of E-Commerce Platform Self-Regulation
—An Exploratory Study Based on Grounded Theory

Lisong Hu

School of Management, Jiangsu University, Zhenjiang Jiangsu

Received: September 13, 2025; accepted: September 25, 2025; published: October 17, 2025

Abstract

Currently, academics have not reached a consensus on e-commerce platform self-regulation, nor
has a clear and unified definition of the concept. This paper uses grounded theory research to con-
duct an exploratory study on the connotation and dimensions of e-commerce platform self-regulation.
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The results show that the conceptual structure of e-commerce platform self-regulation exhibits a
dual dimension: in the self-regulation dimension, platforms ensure self-regulation through internal
responsibilities and constraints; in the other-regulation dimension, platforms guide and regulate
the behavior of participants in commercial activities through external regulation and supervision,
reputation rewards and penalties, and transaction guarantees. Based on this, management recom-
mendations are proposed: e-commerce platform companies should focus on building self-regula-
tory mechanisms and strengthening the governance effectiveness of core dimensions.
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Table 2. Open coding results (partial excerpt)
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Figure 1. Selective coding results
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