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Abstract

Against the backdrop of the rapid development of the digital economy, e-commerce prepaid
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consumption has penetrated fields such as fresh retail and education and training with its conven-
ience and price advantages. However, the “runaway” risk occurs frequently—incidents like Miss-
fresh’s shutdown leaving consumers unable to withdraw account balances and many local educa-
tion institutions disappearing and refusing to refund prepayments not only cause direct economic
losses to consumers but also severely damage the market credit system. This paper finds that the
main causes of this risk are the lag and fragmentation of legal regulations, profit-driven misconduct
of operators, and weak rights protection ability of consumers. Meanwhile, problems such as the re-
gional limitations of existing administrative supervision, the ex post nature of judicial relief, and
the voluntariness of industry self-regulation also exacerbate the spread of risks. Based on this, the
paper proposes targeted legal prevention mechanisms from four aspects: improving legislation
such as prepaid fund deposit management, establishing multi-department coordinated supervision,
optimizing group judicial relief, and constructing a multi-dimensional co-governance pattern to
safeguard consumption safety and promote the healthy development of the digital economy.
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