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Abstract

This article centers on Article 39, Paragraph 2 of the E-commerce Law to explore the legal boundaries
of consumers’ evaluation rights. This provision stipulates that e-commerce platform operators shall
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not delete consumers’ evaluations. On the surface, it strengthens the protection of consumers’ evalu-
ation rights, butin practice, it has sparked numerous disputes. The research indicates that consumers’
evaluation rights are not absolute rights but rather a complex civil right that is based on contractual
relationships and has the function of public credit. Through textual and purposive interpretation of
this provision, the article argues that it should be regarded as a management-oriented mandatory
norm, with the legislative purpose being to construct an e-commerce credit system rather than simply
granting consumers unrestricted evaluation freedom. On this basis, the article introduces the princi-
ples of good faith and prohibition of abuse of rights from the Civil Code to clarify the relativity of the
“no deletion” rule and constructs three types of exceptions: infringement of evaluation content, illegal
evaluation behavior, and abuse of evaluation rights. At the same time, the article redefines the legal
status of the platform, suggesting that it should shift from a passive “information channel” to a “man-
ager”, bearing hierarchical duties of care. This research provides a legal basis for balancing consum-
ers’ rights, operators’ interests, and platform responsibilities in judicial practice and has reference
value for improving the e-commerce governance system.
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