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Abstract

Under the background that information technology promotes the rapid development of e-com-
merce, consumers’ personal information is collected, stored and analyzed in transactions, and the
protection problem becomes more and more prominent. Firstly, this paper defines the connotation,
extension and uniqueness of e-commerce consumer personal information, and points out that it is
closely related to online transactions, dynamic and highly relevant. Then it examines the protection
provisions of current laws and regulations in this field, and analyzes the problems such as vague
legal boundaries, imperfect judicial relief and insufficient punishment. Then, it deeply analyzes the
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three dilemmas faced by e-commerce consumers’ personal information protection, namely, hidden
information collection methods, algorithm infringement and defects in supervision and manage-
ment mechanisms, and puts forward targeted protection countermeasures from several dimensions,
aiming at providing theoretical support and practical reference for safeguarding consumers’ rights
and interests and promoting the healthy development of e-commerce.
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