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Abstract

This study, taking Jingdezhen porcelain painting of The Romance of the West Chamber as a case,
delves into the dilemmas and challenges faced by intangible cultural heritage (ICH) in the process
of e-commerce-driven inheritance. The research points out that the e-commerce transformation of
ICH is not a simple application of technology, but a profound game among cultural connotation, inher-
itors, and user experience. The main dilemmas include: the conflict between the cultural essence of
porcelain painting and the standardized commercial logic of e-commerce, the adaptation difficulties of
traditional inheritors to digital technology, and the fragmentation between online displays and the
“embodied” experience of the craftsmanship itself. To address these issues, this paper proposes an
integrated “culture-society-technology” reconstruction logic: transforming products into cultural IPs
through content upgrading, building an open, cross-sectoral community of inheritors, and leveraging
innovative technologies for contextualized penetration. The study emphasizes that the digital survival
of ICH must return to cultural-centric innovation to ensure its “living” continuity in the commercial-
ization process.
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