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Abstract

Driven by the digital wave, the consumption behavior of the youth group is increasingly characterized
by emotionalization and community orientation. This paper takes blind box collectibles as a typical
case to explore the mechanisms of emotional consumption and identity construction among the youth
in the e-commerce environment. The research finds that blind boxes, with their uncertainty, IP cul-
ture, and community exchange value, have become an important consumption method for the youth
to pursue novel experiences and social recognition. Their consumption logic reflects a shift from
use value to symbolic and emotional value, demonstrating the dual paths of emotional commodifi-
cation and identity expression. E-commerce platforms play a key role in this process, successfully
converting emotional value into commercial value through empowerment and utilization of this
identity construction game, forming a stable “emotion-social-commerce” three-way linkage. At the
same time, this model also faces sustainability risks due to its reliance on emotional stimulation
and IP innovation, which may lead to consumption fatigue, addictive behavior, and emotional labor
exploitation. The study suggests that blind box collectibles are not only a consumption phenomenon
but also an important practice for the youth to compensate for emotions, construct identities, and
participate in culture in the digital society.
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