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Abstract
With the continuous development of the economy and the transformation of people’s lifestyles, e-
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commerce platforms have gradually become an important place for people’s life and consumption
inrecentyears. However, in the face of the rapidly developing e-commerce platforms in recent years,
the application of relevant laws and regulations on e-commerce platforms has sparked heated dis-
cussions. The purpose of consumer civil public interest litigation is to represent unspecified con-
sumers in filing lawsuits, protect their legitimate rights and interests, and safeguard social public in-
terests. On e-commerce platforms, there are many behaviors that infringe on the legitimate rights and
interests of consumers, some of which are implemented by the platform alone, some of which are par-
ticipated in by the platform, and there are situations where the platform indulges in infringing behav-
iors. By determining its scope of application, improving the subject qualifications of procuratorial
organs and consumer associations to file public interest litigation, optimizing evidence collection
rules, clarifying the application standards of the law, and improving the specific application of con-
sumer civil public interest litigation on e-commerce platforms.
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