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Abstract

With the rapid development of the Internet economy, e-commerce live-streaming sales have emerged
as a representative form of new marketing models. In this model, anchors, platforms, merchants,
and consumers interact frequently, yet the existing legal framework and regulatory mechanisms
have not fully adapted to its innovative features, resulting in gaps and regulatory blind spots. Con-
sumers often face problems such as misleading promotions, substandard product quality, and in-
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adequate after-sales services, all of which increase the risk of consumer rights being harmed. More-
over, given the complexity of commercial processes involved in e-commerce live-streaming sales,
consumers frequently encounter difficulties in producing evidence and experience prolonged rights-
protection procedures when disputes arise. Therefore, to address the lag in legal and regulatory re-
sponses, effective governance must be developed through multiple dimensions, including strength-
ened self-discipline by anchors, stricter platform review obligations, enhanced governmental over-
sight, and upgraded legal sanctions, so as to genuinely safeguard consumers’ legitimate rights and
interests in the e-commerce live-streaming economy.
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