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Abstract

This paper focuses on consumers’ willingness to pay (WTP) for sustainable attributes under the
“Green E-commerce” model. Employing in-depth interviews and thematic analysis, it explores the
key factors influencing consumers’ WTP. The study finds that emotional and moral drivers serve as
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significant intrinsic motivations for WTP, yet trust crises and convenience-related barriers signifi-
cantly hinder the transition from intention to behavior. The research suggests that promoting green
consumption requires establishing credible certification systems, optimizing consumption scenario
design, and implementing differentiated strategies for various consumer groups. Governments, plat-
forms, and businesses need to engage in collaborative efforts to jointly foster the sustainable devel-
opment of green e-commerce.
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