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Abstract

This paper focuses on the maternal and child e-commerce sector in China. Against the backdrop
of consumption upgrading and a shift in parenting philosophy towards “holistic development,” it
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systematically analyzes the current supply-side deficiencies of e-commerce platforms, namely the
homogeneity of product categories and insufficient service offerings. With the implementation of
the three-child policy and the post-1990s and post-1995s generations becoming the main parent-
ing consumers, their emphasis on children’s holistic development capabilities has significantly in-
creased. However, e-commerce supply remains heavily concentrated on traditional physical health
and intelligence-building products, leading to structural gaps such as a scarcity of high-quality content,
severe product homogenization, a lack of parent-oriented (B-end) services, and insufficient commu-
nity-based operations. In response, this paper proposes that e-commerce platforms should build an
integrated “product + content + community” ecosystem. By expanding new product lines, establishing
a scientific parenting certification system, developing membership and subscription services, and
strengthening UGC community interactions, platforms can transition from being mere marketplaces to
“service ecosystem organizers.” This provides a strategic pathway for maternal and child e-commerce
to tap into new growth opportunities within the scientific parenting and refined care market.
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FEIG (AL Pk . IR I RGENAX — ik, AN BEVEEESRGH L. REEFE
4H(Service-Dominant Logic, SDL) 5 & & 0 HE A G HRS, M — D2 4EEE I AT HESL,

FEESRGHBEBEBE TN —NB M. NWECHER. BMEENE. WHREEE) %L
FAARM R E AT RG[1]. %R RI, P& RS m R AR T % AR (R EL 30 5 A0 3
BI[2]. —ANEIRINAES RS T Lm0 VA BALH B DAIE S ) AR i3k B 5 A2 #-5 Hp [EEE AL
AR SCiE FIREE, A3 AT M0 REER R AR S T S O A C R PR, IR T T — AN LS i <7
i+ A+ AEXT A4S

Rk %5 3 318 45 (SDL)FAL T B AR (H A1 i AR R HTYE 30, SDL A K, AL A2 e Al 38 7E i i fE v 5
At E SLRIOIE R, 7SR AR RS A, T RSS2 B M HTR AR B 5 — Tt SRR i ) AR B
PL[3]e FERFENE SRIE TN, P2 I E AR R & T S iz, BEARIE R R 5 X KM E JLENR.
BB S LKA XSRS A, SERMERE LR RE . ASSCKE LA SDL AR A, B A0 24 i B2 Ha s oo B ey
“TeW” (Goods) i 24N “H4s” (Service) 54 E LB R IIARAER G, FEPetm “ RS BRIk,

OHUR RIS VR LI R R AR ERE LS (A, B S A%, Bl SR R R E),
PP AL I P 75 5 77 S R A B A T B AR N . AR R 4 RO R JEES AR, LB FER
BAARFRRR BTG S5 8I4), #E THFHAES RS SERYE . AUEhiZE, R 4T
METE B NASE 3~6 DS CEM BN “WiE” W, MBS ) LE AT R AU 0 0 S SR
FEHERL K E .
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JUEI AR AR N T AR B AR, (RFE )R R A W] S RCURNAR D 1Y K 5 B B G- B 3 B e ) AN
HEGR SR, B E RIS R SRR B R K g, BRI RS 5K . 95 50 b B
7R, 2023 A E BB Tk 3.84 FiM4TT, K ERIA 15.6%. [IHIE 2021 4, REELTHT AN
TR 3.4 FifLIt. AR, 2023 FFEAAMBA E RN 4.6 Jifeot, TEBURENNS 9% 9 r 0 E
BN, RAETHHEERGEEAZETTIMCH HAEFE R A B BRI R R 2021 4
B2 P T S AR 8% 11,000 1276, [AIELIEK: 9.99%; [FI4E N H4FE B 240N 4400 6, 1K 7.79%. 7F
27N [ PN R A PR LTI A7 R R R R, RS RE JC IR R A T I A A N T
PRV ITI, ¥R ESE T AT P EKP[6], Som gl s T KR EN ) /) 5 K R AT 5

22. BRERIFER: ZRHNSHERXSERFEEREIRR

AR, REAFBCRAN T —RYVHEEH. 2021 /£ 8 H 20 H, £EAKEZSSVGEAEN
RKEBENOSHRIEBENRE, WwEE=ZEFBCRN St XL ZBORAR Pt
—it, RRVFREXIRIEAE T =T . R BORR AU T E SN LR R AE 1 oREE R, oy
BRERAT WA R B KRB —— 0 = BERS L TR T8, WA EAN T IR e
PR

KHIBIOR,  THRIE B BORER 2 I S BORHE T RURAER, (B ok 7 N2l 2455 tfsi
R . N IR, ESCGEP A A IRE], S ANt AR, FKE
LERBET I > TAC. 0T R, TRV SRE P i H 23 R [5] [7]. S EIN, BEE
FRATFIITHIIRT AN T LRI, SBEXS B i 5 R 55 (0 b o 2SR AR i v, V8 2 7 SR T
Z e E AL .

B B EARIEHTEE 90 Ja . 00 Ja BT ARSCERI A Ay AEN LI 98 10, A 1 ks
LR T 5 M VSR ICRE R dh AR 55 O B IRIE . [ REA AT BRI TH SIS B A A g, #0288
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FREREE LR ALY , A 99%1)BEE T3l it r g & A H5 05 LA, 94.4%FF45HE Bk
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HLR P Gl SR T R . BB VP TH AR, TR KM “LI 056" 2
UEHE S PR, M BRI - SEER - IR BRVEE LR BhAh, HRIeHES) TR RIZ 5 E
JLRSE, BHER, RS 5 EILNKES, 5% RES BT Bt Z N, hRIEEFf, 94.2%
eI RERE R E LTI,

3.2. BUBR S HR ra M R A e FT3880

(FEHF L) SLitife, BRr G R MBER T E, E35IN5SFKER R DRI RE.
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BRTEAICT G I H LN A ESHAERZER “PREZE” R, RIEX 3~6 ¥4 LA R REN
B EIEGR XARREE A TERAG AU T AR QIR B SHZ R B R IARIA 2, B8R TG4
HE HAYURA B F LIPS IRERAAE, SBEKBEA “ARREME 7 MRS, KRERIE
MIECE TR WA A3 214 20 2 9] [10].

BIER TR D, LU 0~3 BPIIRAIREE DL TNERNE G B EMAL, 240 LA SR
ZEPIEASER A 2R Zrp ), ZEH1 AT BE)L. MERIREAR. B T NELE
SRS TEaARMS 2P “PkE, ER” LR RIS, 3~6 ¥ 4 LB HIX — EEZGUERN
“WENCE” o RFTEAUAIAESE L, ERIENEZT. WA TV, K5 e R
(R BT R SRESREM, T LE AT IR R B, S RGTER. NPT RESRE
HRH L, X —WEAR BT IR RRI: G REA B 5| T A EEI1E#H (PGCIUGC)1E
R R AT ATH S MR R MIMERE, SEUESNELSSEIE[2].

AN AR S EREME. MEKME, AMIAET KRN R ER A E S, MRS R
GULIIRTTT s XILEMF, i 7 em R RN CBI TS, X amE, ik Zan e &
R, ERAEFCRA R TR BPENL, WA RS R 5 gk 2 R 10 Dy O B Py 7330
b, FTBEXTE LT AEIR T
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T R AT LB “ R UR” (Operant Resources, 1)L J7), 1™ 8 2 T HEER
KX —k8E “BRAETIR” T R[3]. FKMFIR, SR 55 0RLIRE T ILIHEIL QI K%L, T B i
PR, IR R E A IS FE AR S I TR

KR OERREE AU T = R R IR BOERFAE o X SN C i i I I R I R — 27 b [ AL
FEE, BT Z s R ARV, R S ) LA BRI T R (B R . AR ) I
PR LB e A R TR e I BESE S 2 BB AR A, ST HI S5 T TR RATIREST
TEBCEHEIEIN . 52X LR B s i 4 E R 7).
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HETH LRI — DR E RS L 16 K2 RETm) L IO o, 27 Bkt
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—AEUEIVES. PO HRUCAATTIER, FAEX EE) S AR BA B (UGC)E A HTE E H R, 5
MRS EEE .

HARSEHtiBt e Al @A MFRIZW RS, @ P TR KR TR, 5125
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