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Abstract

With the rapid development of 5G information technology, artificial intelligence and big data, online
shopping has fully become the mainstream mode in the current consumption field. However, its
virtual nature and cross-regional characteristics also pose numerous challenges to the protection
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of consumers’ right to know. This paper takes the right to know of online consumers as the research
object. Firstly, it defines the meaning and characteristics of online shopping, clarifying the differ-
ences between it and traditional shopping in terms of transaction environment, cost structure, and
participating subjects. Secondly, it systematically sorts out the legal system for the right to know of
online consumers in China, focusing on analyzing the core provisions regarding information disclo-
sure and platform responsibility in laws and regulations such as the “Consumer Rights and Interests
Protection Law”, the “E-commerce Law”, and the “Measures for the Supervision and Administration
of Online Transactions”, and dissecting the advantages and disadvantages of the current legal frame-
work. Thirdly, it deeply explores the main manifestations and causes of the infringement of the right
to know of online consumers from four dimensions: incomplete information disclosure, inadequate
implementation of platform regulatory responsibilities, cumbersome judicial relief channels, and
insufficient cross-regional and cross-departmental governance efforts. Finally, based on China’s na-
tional conditions and drawing on the experiences of regions such as the European Union, it proposes
countermeasures and suggestions for improving the online consumption information disclosure sys-
tem, establishing efficient and professional regulatory institutions, broadening judicial relief chan-
nels, and strengthening cross-regional and cross-departmental collaborative governance. The pur-
pose of this paper is to provide references for optimizing the current online consumption environ-
ment and improving the consumer rights protection mechanism, and to contribute to the healthy
and orderly development of the online transaction market.
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