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Abstract

Under the consumption pattern dominated by online in the beauty industry, live-streaming e-
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commerce has become the core of sales channels, but it is facing trust challenges brought about by the
ambiguous and uncertain perception of product effects. This paper takes the beauty live-streaming
scenarios on Douyin and Xiaohongshu platforms as the research field and uses the method of digital
ethnography to explore how live-streamers can build high-intensity digital trust. Research has found
that trust resonates through three mechanisms: streamers can establish professional authority
through their expertise and teaching, ensure the authenticity of the experience through immediate tri-
als and detailed presentation, and cultivate social relationships through intimate interaction and emo-
tional connection. This mechanism integrates expert systems, physical media and emotional labor,
forming a new type of digital trust model. It has deepened the understanding of social relationships in
the network and provided theoretical enlightenment for the practice of the platform.
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