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Abstract

With the in-depth development of e-commerce, “big data price discrimination” has become a promi-
nent issue that harms consumers’ rights and interests and disrupts market order. Although China has
already regulated “big data price discrimination” through relevant laws and regulations, there are
still problems in practice, such as ambiguous identification standards, difficulties for consumers to
provide evidence, and a focus on post-event responses in supervision, which limit the effectiveness of
legal regulation. To further address these issues, it is proposed that the legal regulation system

XESG|I I L TR S OREE A B R AR 7). TR SRR, 2025, 14(11): 299-307.
DOI: 10.12677/ecl.2025.14113436


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14113436
https://doi.org/10.12677/ecl.2025.14113436
https://www.hanspub.org/

i

should be improved from multiple dimensions: first, clarify the identification standards for “big
data price discrimination”; second, improve the regulatory system; third, improve the rules for al-
gorithm governance; fourth, improve the rights relief for consumers who are subject to “big data
price discrimination”. This will balance the commercial interests of e-commerce platforms and con-
sumers’ rights and interests, and promote the healthy and orderly development of the digital econ-
omy.
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