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Abstract

E-commerce is a crucial business and management model in the digital information era, playing a
significant role in enhancing the precision and effectiveness of commercial operations. However,
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despite the support of digital intelligent technologies, the inherent contradictions of traditional
business models have not been fundamentally resolved and have instead manifested in new forms.
This paper analyzes the triple contradictions between platforms and users, technology and individ-
uals, and algorithms and labor in the e-commerce era. On this basis, it proposes solutions to pro-
mote the healthy development of the e-commerce industry.
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