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Abstract

This study aims to explore the dual roles of e-commerce live streaming, an emerging model in the
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digital economy era, on the digital divide faced by elderly consumer groups. The research argues
that e-commerce live streaming, characterized by audio-visual presentation, scenario-based inter-
action, and strong interactivity, has exerted significant bridging effects in terms of access availabil-
ity, usage convenience, and knowledge popularization, thereby lowering the threshold for the el-
derly to engage in online consumption. However, its inherent commercial attributes and algorith-
miclogic may also give rise to new challenges, such as exacerbating cognitive biases at the “knowledge
gap” level and triggering digital consumption risks, thus forming the paradox of “a digital divide
amid bridging”. Through theoretical deduction, this paper systematically constructs a dual-dimen-
sional analytical framework of “effects-challenges”, and conducts theoretical reflections on how to
maximize the bridging effects and avoid potential risks, with a view to providing references for
building an inclusive digital consumption environment.
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