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Abstract

Against the strategic backdrop of national efforts to promote rural revitalization and East-West col-
laboration, Kaili City, as a typical mountainous ethnic region with a significant minority population
and relatively abundant tourism resources, faces the challenge of transitioning from poverty alle-
viation to rural revitalization after achieving targeted poverty reduction. Constrained by its karst
topography, local industrial development is limited, and traditional agriculture grapples with is-
sues such as high production costs and difficulties in external sales. Additionally, the agri-cultural-
tourism industry suffers from monotonous integration models, severe homogenization, and weak
public service capabilities, urgently requiring innovative approaches to unlock the value of local
resources. This study takes Kaili City, Guizhou Province, as its research subject and addresses prac-
tical challenges such as industrial fragmentation, inadequate infrastructure, and homogenized mar-
keting content in its agri-cultural-tourism sector. It explores effective pathways for social work
practice to intervene in the development of a local agri-cultural-tourism e-commerce platform. The
research concludes that social work, grounded in theories such as “helping people help themselves”
and the “strengths perspective,” can effectively leverage local characteristics and establish a sus-
tainable agri-cultural-tourism e-commerce platform by empowering residents, coordinating inter-
ests, revitalizing culture, and integrating digital and physical communities.
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