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Abstract

With the rapid development of the digital economy, e-commerce platforms have become a key hub
connecting production and consumption, and their role as market organizers and managers has be-
come increasingly prominent. The number of operators within the platform has surged, and the
business models have become complex. Their business activities directly affect consumer rights,
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market order, and social public interests. Therefore, clarifying the regulatory obligations of e-com-
merce platforms towards operators within the platform holds significant theoretical value and
practical urgency. This study systematically analyzes the theoretical connotation, legal attributes,
and specific content of the regulatory obligations of e-commerce platforms, pointing out specific
requirements in areas such as business access, daily operations, and violation handling. The study
further reveals the practical difficulties faced by platforms in fulfilling their regulatory obligations,
such as technical capacity limitations, conflicts of interest, and ambiguous standards. Finally, it pro-
poses systematic paths such as technology empowerment, rule optimization, and collaborative gov-
ernance to enhance the regulatory efficiency of platforms and build a safer, more reliable, and more
vibrant platform economic ecosystem.
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