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Abstract

Under the rapid development of the digital economy, content platforms such as Douyin and
Xiaohongshu have pioneered a “content + e-commerce” commercialization model. Content-driven
e-commerce livestreaming, characterized by its content-centric approach and emotion-based com-
munication strategy, has become an emerging trend in the e-commerce livestreaming landscape.
Against the dual backdrop of emotional consumption upgrading and the transformation of the
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influencer economy, this study begins by defining the essence and features of content-driven e-com-
merce livestreaming. It then develops an analytical framework comprising five dimension—emo-
tional container, emotional topics, emotional narrative, emotional resonance, and emotional feed-
back—to examine the underlying mechanisms of emotional communication. Nevertheless, emo-
tional communication in such livestreams carries potential risks, including the fabrication of false
demands that promote consumerism, heightened consumption risks due to excessive emotional ap-
peal, and overcommitment leading to supply chain imbalances. To address these issues, measures
such as fostering rational consumer awareness, strengthening post-sale protections through multi-
stakeholder collaboration, and deepening cooperation with suppliers are recommended. This re-
search offers a theoretical lens for understanding the logic of emotional communication in content-
driven e-commerce livestreaming and provides practical insights for fostering its sustainable de-
velopment.
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