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Abstract

Based on the S-0-R (Stimulus-Organism-Response) theory, this paper combines the Technology Ac-
ceptance Model (TAM) and the EKB Consumer Decision-Making Model to explore the influencing
mechanism of consumer purchase decisions in live-streaming e-commerce. Through questionnaire
surveys (with 386 valid samples) and case analysis, this study focuses on three major stimulus fac-
tors: source quality, information quality, and service quality, and analyzes their impact on purchase
decisions through emotional valence and perceived value. The research findings indicate that the
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credibility of the host is the core influencing factor; information quality has a significant mediating
effect through perceived value; after-sales support has a higher priority within service quality; and
the influence of digital human hosts on younger groups is increasing. The conclusion provides the-
oretical and practical references for the operation of live-streaming e-commerce.

Keywords

Live Streaming E-Commerce, Purchasing Decision, S-O-R Model, Consumer Behavior, Digital
Human Anchor

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/
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FE B At i) Sox, 2023 R IE ERBE T 4.9 Jfeot, RIHEK 352%, 2
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U HFIEMEINE, 42.86% MM T, H 31~40 L K BERRE S HIE 55.14%, X SRR Y BE
RFEVEAN LG, SOEESTANE, R B P ORI P s PE D BE R[3]. B LR
AT H, H %0 K R bR B E 4 R (4% 1):

Table 1. Core development indicators of live streaming e-commerce in China for 2023
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Figure 1. Conceptual model (path diagram)
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Table 2. Sample characteristics distribution (N = 386)

= 2. HEAFHES (N = 386)
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R/ % 18~35/36~45/46+ 120/168/98 31.1/43.5/25.4
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Table 3. Results of reliability and validity tests
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Table 4. Descriptive statistics of core variables (N = 386)
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Table 5. Results of correlation analysis for core variables (N = 386)
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