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Abstract

With the rapid development of digital technology, e-commerce platforms have deeply integrated
into social life, reshaping the form and logic of contemporary consumer culture. This article uses
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the Marxist theory of alienation as the core analytical tool, combined with the development of al-
ienation theory by Western Marxists, to systematically explore the manifestations and generative
mechanisms of alienation in consumer culture in the context of e-commerce platforms, as well as to
propose critical reflections and practical countermeasures. The study finds that e-commerce plat-
forms, through technological empowerment, capital-driven forces, and cultural infiltration, lead to
the hijacking of consumer demand by symbols, the reduction of consumer behavior to an algorith-
mic appendage, the alienation of consumer relationships into commodity connections, and the self-
loss of consumers, creating a dilemma of alienation where consumption is consumed for the sake of
consumption. To resolve this dilemma, it is essential to aim for “comprehensive human develop-
ment” as advocated by Marxism, and to construct a consumer cultural ecology that aligns with hu-
man values from three levels: individual rational awakening, platform ethical reconstruction, and
social cultural guidance.
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Table 1. Comparison between Marx’s classical theory of alienation and the expanded theories of Western Marxists
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