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Abstract

With the in-depth development of the digital economy, livestreaming commerce, as an emerging e-
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commerce model, has stimulated consumption potential and broadened sales channels. However, it
has also given rise to various malpractices that infringe upon consumer rights. Taking livestreaming
commerce as the specific research object, this paper systematically analyzes, from a legal perspective,
prominent issues behind its rapid development, such as false advertising, hidden product quality
risks, and big data-enabled price discrimination. It reveals the structural challenges faced by tradi-
tional consumer protection systems when dealing with instantaneous, contextualized, and data-
driven transaction models. The study points out that existing legal regulations exhibit lag and defi-
ciencies in areas like defining liability subjects, applying evidence rules, and establishing collabora-
tive regulatory mechanisms, making it difficult to effectively address the urgent need to protect core
consumer rights, such as the right to know and the right to fair trade, in the context of the digital econ-
omy. Therefore, this paper proposes constructing a comprehensive regulatory framework centered
on strengthening platform accountability and guided by multi-stakeholder collaborative governance.
It also suggests refining behavioral norms through legislation and exploring the reasonable allocation
of the burden of proof to enhance the adaptability and enforcement of the legal system. The aim is to
achieve a win-win goal of effectively safeguarding consumer rights while promoting business model
innovation and the healthy development of the digital economy.
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